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Work status: Permanent US resident. EU citizenship

Guy Vider

Objective Development Director/Professional Services Director

Experience BMC Software (formerly Identify) 2004-current

Identify Software develops and implements the AppSight™ Application Problem Resolution
System within medium and large enterprises and ISVs.

Identify was acquired by BMC in 2006.

Practice Manager, Professional Services (Global)

* In charge of all technological aspects of worldwide deployments of AppSight™ APRS.
* Manage top customers’ accounts, and all complex deployments.

* Responsible for liaising with Product Management and R&D on new products, technologies
and methodologies.

* Responsible for the education and advancement of consultants in the team.

Manager, Professional Services (Europe/US)

* Established and managed West Coast Professional Services team.

* Became one of the world's leading consultants, implementers and users of AppSight™ APRS.
* Managed accounts of over 5o of the company’s top clients.

e (lients are Fortune 500 companies, Enterprise and ISVs(banks, insurance, investment and softw:
companies) in Europe and the US.

* Consulting activities include pre-sale (demos, proofs of concept) and post-sale (implementation
design, deployment, education etc.) activities.

* Developed tools and connectors to facilitate deployments and integrations of the
company’s main product into customer environments (C#/ASP.Net).

MonoSphere 2002-2004
Company developed a distributed storage virtualization solution.

Applications Development Manager

* Managed a team of 6 developers, in charge of all tiers of the application.

* Designed and led the development of the product’s new client (DHTML and Java).

* Managed development of Server, Client, and Reports System in C++, and ASP over SQL Server.

Commerce.Net 2000-2002
Company specialized in e-commerce sites (B2C & B2B).
Projects Manager

* Managed severalprojects, in parallel, through full lifecycle (pre-sale, analysis,design, developmer
QA and delivery).

* Projects developed on Microsoft .Net servers (IIS, Commerce Server, BizTalk Server).

* Designed and developed a major security component for a key encryptionsystem
(implemented in Visual C++).



Education

Development
Tools and
Environments

Programming
Languages

RealTimelmage 1999-2000
Company developed a technology for streaming large medical images over the Internet.

Web Applications Team Leader

* Managed a team of 3 developers and an outsourced DBA.

* Took partin overseas customer relations and customer site integration.

* Analyzed, designed and developed ASP sites for the company.

¢ Developed in Microsoft DNA methodology (VB/VC++/ASP), over Oracleand SQLServer, using
XML/XSL and scripting languages.

Israeli Army (I.D.F.) 1994-1999
Captain, Project Manager
* Analyzed and designed a large Process Control web application.

* The project involved multi-client and multi-environment requirements and
involved navigating acomplex bureaucratic environment.

* Managed a team of 3 developers.

Israeli Army (I.D.F.)
Lieutenant, Senior Software Engineer

* Responsible for development and maintenance of a Natural Language.

* Developed in C and Assembler, over ADABAS database, on IBM Mainframe.

John Bryce Training 1996-1997
The largest technology instruction company in Israel.

Instructor
* Instructed C, Algorithms, UNIX courses.

¢ (Created course material and exercises.

Bar llan University, Israel 1996-2000
M.Sc., Computer Science.Thesis on “Visualization of Data Mining Results".

Bar llan University 1991-1994
B.Sc., Computer Science and Mathematics.

MS Project, Basecamp, Visual Studio 2008 (Windows XP/2003/2008), Microsoft .Net Servers,
[IS/.NET, LAMP, AppSight™ APRS, SQL Server 2000/2005, Oracle gi (DBA level), Mac OS X, Sun
Solaris, IBM MVS/ESA.

C/C++ (MFCJATL), C#/ASP.NET, PHP, Java, Visual Basic, JavaScript, VBScript, D/HTML,
XML/XSL, Assembler (MF/VAX/PC), PROLOG, COBOL.



